This user guide will explain the path that you need to follow to activate Remote Control for

your car.

First of all, to use Remote Control, you need a MyOpel account and register your car. If you
haven't yet installed the mobile app on your smartphone, you can easilydo it by

downloading it from Google Play Store or Apple App Store.
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REMOTE CONTROL

HOW TO SUBSCRIBE AND ACTIVATE THIS SERVICE

Dl s

Open the MyOpel app, visit the Services Store section and go
to “Connected Services”. Within it, you can see the Available
Services for your vehicle. Tap on “Remote Control” to start the

activation process. You will be greeted with a pop up that will

let you choose your cookie preferences.




Services

® ACTIONS REQUIRED TO USE THIS SERVICE: REMOTE LIGHTS AND HORN

You will be redirected to the Service
Activation page, where you can read
a description of the Remote Control
service and a summary of its
benefits. Scroll down and tap on the Find vour Onel oo can | use the service?
y ) ) _ REMOTE CONTROL ittt neven e Where can [ use the service’
GET” button to continue with the bl

LOCK AND UNLOCK CAR DOORS lights of your Opel to spot it

To protect your data, this service may require
additional security steps
Read more

How to activate the service:

p Remote Control service is only available within the

hpel smartphone app
OSE YOUR SUBSCRIPTION

ow to use the service:

Manage your Opel remotely

To learn more about the service, check out our user

When you open the MyOpel app, you will find right in the quides
{

dashboard the buttons that you can use to interact in real
time with your Opel from anywhere.

SEE REMOTE CONTROL TECS

Remote Control activation and User Guide

Lock or unlock your car wherever you are

parked your car, You can subs
ely turn on the
od car park

Control service in any
available. Once activated, the
n a wider geographical area

" If you prefer a sound alert, you can also activate your car's Countries covered by Remote Control and geographical

. .
a Ct I Va tl O n homn area of usage can be found here
.
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Services
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EMOTE CON GET REMOTE CONTROL

THIS SERVICE IS INCLUDED WITH THE PURCHASE
OF YOUR VEHICLE.

THIS SERVICE IS INCLUDED WITH THE PURCHASE

onowvns il To activate Remote Control is important to read and accept the

o N—— General Conditions. Once you have accepted, tap on the “Start
IO skttt et Activation” button.

G&Mor[ CONTROL - T6Cs / Privacy Policy

VALIDATE




Association route

MYOpel account
certification process

To be able to control your vehicle remotely
rom your smartphone, you must complete this
1 ten minutes path in three steps.

You can stop it any time and resume it later.

Define a trusted phone number
Set a MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

START

Association route

MYOpel account
certification process

To be able to control your vehicle remotely

Z om your smartphone, you must complete this

ten minutes path in three steps.

You can stop it any time and resume it later.

Define a trusted phone number

Set a MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

START

1. Enter your phone

number and enter

the code that you
received via SMS.

(%

Define a trusted
phone number

This telephone number will allow us to identify you
in a secure way, It will be useful to ask for
confirmation of any secured operation.

START

The next 3 steps that you need to
follow will only take you a few minutes.
Once you complete them, you’ll be able
to enjoy your Remote Control.

Enter your trusted phone number
Country of the operator

France

Phone

+33 6586607 14

CONTINUE

First of all, you must accept the Terms
and Conditions, then tap on “Start”.

We have sent you a 6-digit code by SMS. Please fill it in
here to confirm your trusted phone number

Code received

143597

Resend the code

CONTINUE

Close Trust number 4 Trust number Close Trust number
{ Trust number

<

Your trusted phone
number is defined

CONTINUE




2. Create your personal 4-digit
Safety Code. To start this step,
you will receive a temporary
code via SMS. First insert it to
register your phone and then
create your Safety Code. This
code will allow you to secure
remotely access to your car and
to use the Remote Control
features.

H Resend the code

< Association route

MYOpel account
certification process

To be able to control your vehicle remotely
from your smartphone, you must complete this
ten minutes path in three steps.

You can stop it any time and resume it later.
v

Type MYOpel safety code

Secured Bluetooth connection (to do in the vehicle)

START

e The vehicle is linked to another smartphone.
We are going to send a code by SMS to the

MYOpel safety code

We have sent you a 6-digit code by SMS. Please fill it in
» o confirm your trusted phone number

CONTINUE
7 2 2
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Close MYOpel safety code

Type MYOpel safety code

associated trusted phone number already filled.

Then you must type the associated safety code to
be able to interact with this vehicle from your own
smartphone.

Bend the code

MYOpel safety code

We have sent you a 9-digit code by SMS to
+33HHEeE 0714, Fill it in to continue,

Code received

CONTINUE
START
Close MYOpel safety code

Close MYOpel safety code

We have sent you a 6-digit code by SMS. Please fill it in e

ere to confirm your trusted phone number
Code received

143597 MYOpel safety code set

Resend the code 0

Define a 4-digit safety code easy for you to remember to

be able te interact with your car from your smartphone.

Set the safety code

Confirm

CONTINUE
CONTINUE




MYO pel account * Make sure you are ready *
1Fi1 H = Make sure your smartphone is connected to the
Certlflcatlon process * internet via Wi-Fior cellular (3G / 4G)
To be able to control your vehicle remotely .
from your smartphone, you must complete this ;B Turnon the engine, connect your smartphone 3 N CO n n ect yo u r I I IO b I | e

ten minutes path n three steps. Secured Bluetooth B it et esmecfon én Secured bluetooth

You can stop it any time and resume it later. connection Connect mysmartphone fomy.cor connection done phone to your VehICIe using

v

: . icle's pri d i d . .
i . Pick up your car key, keep your phone with you, r:"ﬂ";ﬁ::;z;gf:::ﬂ':é e (Private Mode) BI u eto oth . G O I n SI d e yo u r.

get on board and start the engine.

Handle my car data privacy,

ey vehicle, turn on the engine,
then switch on Bluetooth on
your mobile phone (if it is
not alreadyturned on), and
tap on “PAIR” to start the
association.

Secured Bluetooth connection (to do in the vehicle)

START = FINISH

START

— | o .
Note: Make sure to read x

CONNECT MY SMARTPHONE TO

the “C tM

e O n n e C y MY CAR All connected vehicles are equipped with privacy

o To get your driving statistics, the Opel application must mznogementhocnvoted bé defaut nyour C(:)" However;in
be launched with the right vehicle selected before each grdento use heconnected seryices; it must e

Smartphone to My Car”

On your smartphone: There are two ways to deactivate it :

a n d “" H a n d I e IVI y Ca r Da ta 1 Getinyour car with your smartphone and start
the engine With the physical buttons SOS (Red) and A~

. ” . 2 Gettoyour smartphone settings Bluetooth Assistance (with the Opel emblem)
P r t n X ) If your vehicle does not have these buttons, use
I Va Cy Se C I 0 S 3 Ensure your bluetooth is activated. Follow the the on-screen method
usual procedure to add a bluetooth accessory to
your smartphone.

b efo re h a n d . 4 Select the MYOpel system

5  Enter the code indicated on the car's screen 2 Simultaneously press the SOS (Red) and Assistance (with
the Opel emblem) buttons for one second and the release

Handle my car data privacy

1 Get on board and start the engine

Confirm the car matches to the one indicated on
your smartphone 3 A voice message invites you to confirm that you want to
switch to geolocation mode by pressing the Assistance

« Mobile internet data » must be unselected
button

4 Press Assistance button

5 A voice message will confirm that you have switched to
geolocation mode

On the main screen of your vehicle v

UNDERSTOOD UNDERSTOOD




© OPEL Grandland X Q . © OPEL Grandland X 2
L Update your vehicle's
The Remote Control Service is now multimedia system —— o
A"ﬁ?ﬁ??‘lﬁ:imﬂémme installation is required to x::: oev\i/:eu{ eenngri:: 3251 mr;r;::‘i:;ajoz\:\:‘e:ta sharing in
active. You will be greeted with a H " e mm—
pop up stating that you may be )
asked to update your vehicle
equipment software to fully enjoy all 3
its features and manage your car B B
remotely. —m —n o T i
MAKE AN APPOINTMENT CONTACT & ASSISTANCE
MAKE AN APPOINTMENT CONTACT & ASSISTANCE
After installingthe update, activation A Preparemy rp > Pp— )
. o repare my tri
on your vehicle can take up to 24
hours. You can make several trips of
at least 15 minutes to facilitateiit. Contoctun
UNDERSTOOD
R— ‘ 0 0 |




HOW TO USE YOUR REMOTE CONTROL

Once you have activated Remote Control for your
vehicle, you can check the locking status of your car,
lock and unlock the doors or turn on the light and the
horn in few simple steps.

To remotely control your car, you need only to open
MyOpel app, select the icon of the command thatyou
would like to send to your vehicle, confirm the action
and wait a few seconds. Remember that every 7 days,

you will need to confirm the remote commands using
your safety code.

OPEL Grandland X

Type MYOpel safety code

Reset the safety code

1 2 3
4 5 6

OPEL Grandland X

&) =
0

Your vehicle is unlocked

o =) a a

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

A Prepare my trip >

Your vehicle is unlocked

o =D a a

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

A Prepare my trip >

115

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

A\ Prepare my trip >

m

Your vehicule is locked

=) a a

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

A\ Prepare my trip >

—T—

Your vehicule is locked

[ a a

MAKE AN APPOINTMENT ~ CONTACT & ASSISTANCE

A\ Prepare my trip >

Im OI
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